
COMMUNITY PHARMACY 
PATIENT QUESTIONNAIRE

Respondents who use this pharmacy if possible

Respondents who chose this pharmacy because 
it was convenient

Age of respondent

65+

Profile of respondentAdditional Comments

Tracking of medication
We are currently looking into a 

system which will enable patients 
to ‘live-track’ their medications and 

to see where in the process their 
request is.

Picking medication up
We have just set up a new feature 

which tells patients that their 
medication is ready to be picked up 

from their chosen pharmcy.

Pharmacy: Living Care Pharmacy, 3 Leodis Court, LS11 5JJ Date: Feb-March 2017

Areas of high performance

Areas of low performance

Respondents who use this pharmacy as well as 
others

35-44

Have you ever 
been given 

advice about 
healthy eating?

Whilst patients haven’t expressed 
their dissatisfaction in any of these 
results, the inherent lack of patients 

being asked shows that there 
are obvious issues to address.

- Action Plan -

Have you ever 
been given 

advice about 
physical exercise?

Give advice to patients who would
benefit the most out of the service.

- Action Plan -

Have you ever 
been given 

advice about 
stopping smoking?

Promote the smoking cessation 
service to patients who are 
interested and motivated 

to stop smoking.

- Action Plan -

63% 75% 75%

% of satisfied respondents

% of dissatisfied respondents

How would 
you rate the 

service which 
you received 

from the 
pharmacist?

How would 
you rate the 

sta
 at 
providing 

an e�cient
 service?

How would 
you rate 

the sta
 at 
answering any 
queries which 

you may 
have?

How would 
you rate the 
cleanliness

of the 
pharmacy?

How would 
you rate the 
sta
 at being 

polite and 
taking the 

time to listen 
to what you 

want?

How satisfied 
are you in the 
time it takes 
to get your 

medication/
NHS service?

100% 100% 100% 100% 100% 100%

Areas within control 
of the pharmacy

45-54

55-64


